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Agenda

Introductions
What is a KB?
Building the KB
Q&A



3

1st Cloud ACE Director
Published Author
Linux since 1992
DB 12c ab 23 BETA 
Prelaunch ODA “comet”
First Version of Oracle…7 in 1994
OEM 13c since Product Launch
Giving back to the community

OATUG EM for Apps SIG co-chair
OEM/OMC CAB Member
Quest Oracle Cloud SIG Leader
OATUG EM SIG Leader
OATUG Committee
ECO Conference Committee

Erik Benner
VP Enterprise Transformation
ebenner@mythics.com

@erik_benner
TalesFromTheDatacenter.com
blog.mythics.com/posts



One Company for ANY Oracle Need
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What is a KB?

What is a KB?
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What is a Knowledge Base?

A Knowledge Base (KB) is a centralized repository of 
structured and unstructured information that is used to 
store, organize, and retrieve knowledge. It helps users find 
answers, troubleshoot issues, and make informed decisions.

The challenge traditional KBs have, is finding the right 
answer to the question. Often the right answer comes from 
more than one source!
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Why build  a Knowledge Base?

• Improves efficiency by reducing repetitive questions.

• Enhances customer support with self-service options.

• Facilitates knowledge sharing within organizations.

• Reduces operational costs by minimizing human intervention.
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Accessing the Knowledge Base?

OCI Chat Interface – great for troubleshooting and testing

REST API
• APEX Apps
• OCI Digital Assistant
• HTML5 embedded into existing apps
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Building the KB

Currently Requires the Chicago Region

You will need an Object Storage Bucket for the 
source files

Optionally, you can use OCI OpenSearch for a 
Oracle 23ai Database using a Vector Search.

A KB can have only a single type!
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Step 1 – What files can I use?

Files should be .pdf or .txt files.

You can easily convert web pages to .txt using w3m

w3m -dump https://talesfromthedatacenter.com/2025/01/lets-do-some-image-magic/ > 
/tmp/image.txt

For the demo, I dropped in a pdf file into a prebuild bucket.
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Navigate to Generative AI Agents
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Create Agent
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Basic Info
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We need a tool



15

More that one Tool!
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RAG KB
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Feed me Data
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It’s all in the bukcket
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Create the tool
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Next, up… endpoints
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The devil is in the details, or lack there of!
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Lets protect folks with guard rails!

Content moderation
Content moderation aims to remove toxic or violent 
content from responses. It is recommended to use 
content moderation.

Prompt injection (PI) protection
Choose whether to help prevent malicious inputs from 
manipulating system behaviour/responses or not. It is 
recommended to use prompt injection protection.

Personally identifiable information (PII) protection
Choose whether to help remove personally identifiable 
data or not. Disable for unrestricted data exposure.
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Double Check
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Be patient!
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Test with Chat



26

Troubleshooting Chats
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APEX DEMO

DEMO TIME
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